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Artificial Intelligence (AI) may be synthetic—yet there’s no 
denying its power. The concept is nothing new, but its popularity 
has recently surged due to new tools like ChatGPT. 

It’s not science fiction—it’s a tool to take companies to the 
next level. Intelligent machines have arrived: are companies 
ready to be strategic about their potential?

To find out, we surveyed over 2,000 full-time employees in the 
U.S. to gauge their perspectives and expectation of AI tools. 

Here are a few of our main takeaways:

AI Tools 
Are Prevalent 

But Companies 
Aren’t Ready 

The Potential 
is Clear  

Smart AI has arrived.
And Smart Companies Can Harness 
its Power to Empower People.
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of respondents 
have used 
ChatGPT

would be open 
to using tools 
similar to 
ChatGPT at work

of employees 
believe AI will 
improve the 
employee 
experience 

would look 
favorably upon 
their employers if 
they used modern 
AI capabilities 
to improve their 
experience 

of employers 
don’t have a 
clear formal 
policy/ethics 
code for 
employees 
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 Employees Are Open to the Possibilities
What AI capabilities would you want your employer to use?

 

 

Coexisting with 
AI at Work 

When properly utilized, AI tools can propel businesses and improve the employee 
experience—while making HR teams more strategic, productive and responsive. 

isolved surveyed 2,045 full-time employees located in the United States in June, 2023, ranging across job titles and industries. 
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61% of employees don’t feel threatened by AI-based tools

400+=Schedule employees for work based on capabilities 20%

Benchmark salaries against industry standards 480+=24%

Personalize my career development 500+=25%

Provide an HR chatbox in the flow of work 631+=31%

Improve communication within my company 800+=39%

Reduce errors on my time/paycheck 830+=40%

Provide auto responses to FAQs 970=48%

Make me more productive at work 1000=50%




